interwerks
premium internet
776 Darling Street Rozelle NSW 2039
ph: 612+ 9555-1344 fx: 612+ 9818-7711

internet service provider

Application for ADSL2 / Optus Phone Bundle Service
IMPORTANT: please note if you wish to connect to this service, you must be willing to
have your currrent phone service ported to Optus (you will keep the same phone number)

If you require assistance in completing this form, please call us on 1300 720 207. Otherwise scan/email,
fax or post completed pages 1-3 back to us — don't forget to sign the declarations on pages 2 and 3!

1. Select (V) the ADSL2 /Phone Bundle plan you want :

v plan name incluz:? r?q?)vr\::lloads AEeSrLan-l‘-) :&St line ;?:rfg'l\ per bundifoic;it per exiiii ::ta

| PRA2-15 15GB $29.00 $20.00 $49.00 50c / GBopt
a PRA2-50 50 GB $39.00 $20.00 $59.00 50c / GBopt
| PRA2-100 100 GB $49.00 $20.00 $69.00 50c / GBopt
a PRA2-250 250 GB $59.00 $20.00 $79.00 50c / GBopt
a PRA2-500 500 GB $79.00 $20.00 $99.00 50c / GBopt
O I want to receive 3000 minutes / month of free local and STD calls for an extra $10.00 per month

2. Telephone Charges

Line Rental: $20.00 Local calls: 20 cents
National calls: 15 cents per min * Calls to mobiles: 35 cents per min *
13/1300 Calls: 30 cents per call International Calls: Please see website*

* These calls incur a connection charge of 35 cents per call

3. Other Costs and conditions

bundled service activation $99.00;

pre-configured modem/router/4-port switch $99.00; wireless model $159.00;

router Express postage - $15.00;

minimum 12 months contract - 1 month’s notice required before cancellation;

early contract termination charge is $100.00;

please read any other conditions which may be included at the end of this application.

Please note, you will be responsible for any cancellation fees and charges incurred
on your existing telephone service up to the time of transfer

4. Details of the current telephone service:

What is your current telephone line number? : | ( ) |

Which company bills you for your telephone? : | |

What is your account number on your telephone bills? | |

At what address is your telephone service located?

number: I:l street name: | |
suburb/city: | | state: I:l postcode: I:l




5. Details for current telephone service account holder

state: |:| postcode: I:l

Suburb or city:

Title: |:| first name: | | last name: | |

DOB: | | mobile phone: | |

Company name: | | ACN: | |

Address 1: | | phone: | |

Address 2: | | fax: | |
|

Current email address so we can contact you easily: |

Declaration
(Please tick the following statements if they are true and sign and date in the spaces provided below — if you
are not able to do so, we will not be able to process your application)

|:| I am the account holder and I am over the age of 18;
(Only the account holder of the existing telephone account may transfer the service)

I:l I am applying for a full telephony service including local and long distance calls and
service and equipment charges;

I:l I understand that my monthly access charge will increase by $10.00 per month if I choose to
another provider for long distance calls;

I:l I understand that a telephone handset is NOT provided with the telephone line rented to me;
I:l Yes, I authorise the transfer

Signature of account holder: | date: |

I:l I require a pre-configured modem router

l:l I require onsite installation

. 6. Additional Telephone Line Functions (tick only those you require)

V' Function cost per month
I:l Call return No charge
I:I 3 Way call No charge
I:I Call waiting No charge
|:| Unlisted Number (no public directory listing) No charge
I:l Call number display block (number is not sent when dialing) No charge
[ ] voiceMai $3.00 / month
I:l Caller ID (displayed on end user’s phone) $3.00 /month
I:l Select call accept $3.00 /month




7. Please nominate the email address(es) you want: (you may have up to 5)

choose password:

1% preference: (@interwerks.net.au)
email address

required
2™ preference: (@interwerks.net.au)

(attach list if more email addresses required) | passwords:  6-8 characters, include a special character eg ! or 2, passwords
are case-sensitive

8. Payment
For ADSL2/Phone Bundles, fixed monthly ADSL2 and line rental charges are invoiced in advance.
Telephone call charges are billed monthy in arrears. Billing is through our billing entity “Sydneywerks”

Credit card details

Card number: ‘ ‘ expiry date: ‘ ‘

Cardholder name: ‘ ‘ Amex ID/CCV:‘ ‘

Cardholder signature: ‘ ‘

9. Other Conditions
Plan Changes

e change to a different ADSL2/Phone Bundle plan - $25.00;

e change from an ADSL2/Phone Bundle plan to another fype of plan - you may be charged early
contract termination of the current plan if applicable, plus the setup of the new plan; check with
us the cost of changing your plan type before applying;

e any plan change restarts the minimum contract period.

10. Applicant Please Sign Here

I have read the Conditions above for the supply of services by Interwerks and agree to be bound
by them and the Terms and Conditions as published from time to time at www.interwerks.net.au

Applicant signature: date:

Please scan/email the completed application to netsales@interwerks.net.au;
or fax it to (02) 9818-7711; or post it to Interwerks, PO Box 879 Rozelle NSW 2039




